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Programa

Conocer el mercado objetivo
Mejora de la experiencias del cliente

Las prioridades del tour operador en un alojamiento y en
un producto

iCoOmo darnos a conocer?
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El mercado objetivo es:

Tiene un nivel socio-econdmicamente mas alto que el que
busca sol y playa
Tiene experiencia viajando independientemente (no en
grandes grupos)
Desea experimentar la cultura: naturaleza, el paisaje, la
gastronomia IR V.

Desea:
Ser el centro de atencion
Que se le consienta

Les gusta y esperan recibir atencion especial, ser tratado...

... como su fuera la SUEGRA




No es lo que sucede...

sino lo que haces cuando esto sucede!




Recomendaciones de
Walkers / Cyclists Welcome

Prondstico del tiempo

Picnics - Desayuno temprano 7am

Sitio para botas / ropa mojada

Ofrecer una bebida caliente / fria al llegar
Informacion local: rutas, mapas, transporte
publico
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Tetera
lluminacion

Agua embotellada
Colores neutros
Bed & breakfast
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Un destino atractivo de facil acceso:
Aeropuertos, tren, carreteras
Oferta independiente
Oferta compleja, ensamblada:
Alojamiento
Traslados
Transporte
Guias
Restaurantes
Experiencias
Visitas

¢Que busca el
tour operador?




¢Qué hacer para que los
clientes te encuentren?

éQué hacer para que
Google te encuentre?




Herramientas para acceder al mercado internacional

Unir esfuerzos con el Cami dels Bon Homes

ACT Reverse-workshops
Promocion en ferias internacionales ACT

Presentarnos por teléfono, visitas

= MR
.

Colaborar con blogueros, periodistas
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SEO - Search Engine Optimization

walking routes in the pyrenees

Web Maps Shopping Images Mews More Search tools

About 180,000 results (0.40 seconds)

Walking in the Pyrenees - colletts.co.uk
T www colletts co.uk! -
IMajestic Pyrenees Walking Holidays. Request Your Free Brochure Today!
Late Deals - Special Interest Holidays - Free Enguiry
GR 11 Walking Holidays
Family Pyreneses Walking

Accommodation
Fyrenees Group Holiday s

Walking and hiking in Midi-Pyrenées
www tourism-midi-pyrenees.co.uk/nome/things.. /walking-and-hiking =
In the Pyrenees, along the 5t James's Way pilgnmage routes to Santiago de

Compostela and around Toulouse, Conques and Rocamadour, not a single part of ..

The best walks in the Pyrenees - Where2Walk
where2walk.co.uk/high-pyrenees/ -

The climb of Perdido and Pic D'Aneto (the highest mountain in the Pyrenees) are __ TH
route from the refuge then goes up steeply (but still a good path) towards

GR10 Pyrenees Walk
www.pyreneeshike.com/ =
In 2005 we walked the entire Pyrenees following the GR10 hiking route from coast/io
coast. We hope to encourage and enable others to do the same great walk.
GR10 Route map - Photos - Links - Shop

Ads [0
Pyrenees Walks
www.explore.co.uk/iPyrenees -

Small group adventures since 1981
Don't just travel - Explorel

Walking holiday Pyrenees
www_newex.co uk/piyrenees =
Hotel to hotel, with or without
flights self guided holidays

Print out over 6000 walks
www. walkingworld com/ =
Download hundreds of British walks
each with clear guide and OS map

Walking In The Pyrenees

www.ask. com/Walking+in+The+Pyrenees ~
Search for Walking In The Pyrenees

Find Results on Ask.com!

GR10 in the Pyrenees




SEM - Search Engine Marketing

walking routes in the pyrenees

Web Maps Shopping Images Mews More
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Walking in the Pyrenees - colletts.co.uk
T www.colletts.co.uk/ ~
IMajestic Pyrenees Walking Holidays. Request Your Free Brochure Today!
Late Deals - Special Interest Holidays - Free Enguiry
GR 11 Walking Holidays

\ Family Pyrenees Walking

Accommodation
Pyrenees Group Holida\;g

Walking and hiking in Midi-Pyrénées
www_tourism-midi-pyrenees co uk/homethings. /walking-and-hiking ~
In the Pyrenees, along the 5t James's Way pilgnmage routes to Santiago de

Compostela and around Toulouse, Conques and Hocamadour, not a single part of

The best walks in the Pyrenees - Where2Walk
where2walk. co uk/high-pyrenees/ -

The climb of Perdido and Pic D'Aneto (the highest mountain in the Pyrenees) are ... T}

route from the refuge then goss up steeply (but still a good path) towards

GR10 Pyrenees Walk
www pyreneeshike.com/ =

In 2005 we walked the entire Pyrenees following the GR10 hiking route from coast to

coast. We hope to encourage and enable others to do the same great walk.
GR10 Route map - Photos - Links - Shop

Search tools

HO
Pyrenees Walks
www explore co uk/iPyrenees -

Small group adventures since 1931
Con't just travel - Explorel

Walking holiday Pyrenees
www_newex.co uk/piyrenees =
Hotel to hotel, with or without
flights self guided holidays

Print out over 6000 walks
www walkingworld.com/ =
Download hundreds of British walks
each with clear guide and OS5 map

Walking In The Pyrenees

www.ask com/Walking+in+The+Pyrenees ~
Search for Walking In The Pyrenees
Find Results on Ask.coml

GR10 in the Pyrenees







En resumen

Trabajo en equipo !'i NO Q\Vidﬂf.n
|

Enfocarse en la calidad de la experiencia l

Ofrecer tarifas netas a las agencias de viaje incluyendo
beneficio extra para el Carnet de la Ruta

Enfocarse a grupos pequenos o individuales

Promocionar en conjunto con el Cami dels Bon Homes
por medio de periodistas y blogueros




Gracias

Mariana Mier y Teran

marianamyt@gmail.com

YW @MarianaMyt
marianamieryteran




